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May 4, 2021Community Development 
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Meeting Agenda

As part of the city of High Point's on-going COVID-19 mitigation efforts, in-person attendance 

will not be allowed at this meeting.   Instead, the meeting will be live-streamed and the public 

can listen to the meeting as it is being live-streamed by clicking on the following link   

www.HighPointNC.gov/VirtualPublicMeeting.

Community Development Committee - Council Member Williams, Chair

CALL TO ORDER

PRESENTATION OF ITEMS

2021-182 Update-Homeless Services-Guilford County Continuum of Care
Staff and Officers of the Guilford County Continuum of Care will provide an update on 

Homeless Services.  

2021-183 Update-CDBG-CV Funding
Staff will provide an update on the CDBG-CV funding.  

CDBG - CV  VITA Updates 5-4-2021Attachments:

2021-184 Update-Volunteer Income Tax Assistance (VITA) Program 
Staff will provide an update on the Volunteer Income Tax Assistance Program.  

ADJOURNMENT
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C.A.R.E.S. Act and related funding 
& 

Volunteer Income Tax Assistance

Community Development Committee

May 4, 2021

Community Development & Housing Department



CDBG-CV must be used to prevent, prepare for, and respond to the coronavirus pandemic. 
• Contracts issued totaled $552,706.00 leaving an unencumbered balance of $0

• $333,492.53 reimbursed to date as of April 30th (60.3% expended)
• $219,213.47 balance to expend on existing contracts

• CDBG-CV3 (2nd allocation) = $588,561.
• Total CDBG-CV allocation from 2 awards = $1,141,357
• CD&H plans to amend the Action Plan to appropriate $588,561 in CDBG-CV3

• May 27th – Present AAP Amendment to CAC
• June 8th – Present AAP Amendment to CD Committee
• July 19th – Public hearing before Council
• July 21st – Council approval for submission (if still following 24-hour rule)
• July 23rd – Submit 2019 AAP Amendment to HUD

• City notified of an allocation of HOME funds from the ARP in the amount of $1,988,359
• Funds are to be used to address homeless assistance needs by

• creating affordable housing or non-congregate shelter units and/or 
• providing tenant-based rental assistance or supportive services

CDBG-CV and related funding recap









High Point 
VITA Coalition

We value…

Preparing Accurate Returns

Providing Excellent Customer Service

Earning Client Trust 

Serving Clients with Low to Limited Incomes and Educating 
Clients on Ways to Maximize Their Tax Refund

Connecting Clients to Community Resources

Protecting Client Confidentiality and Safeguarding Client 
Information



COVID-19 Preventative Measures
• Appointments only (staggered)

• “Drive Up & Drop Off” option

• Virtual Prep option

• PPE – Masks, face shields, gloves, hand sanitizer

• Single-use, disposable pens for clients

• Remote options – telephone intake, quality review via Zoom or telephone

• Social distancing 

• Ability to email secured link for clients to access completed tax returns
• Site hours are limited based on site location availability and restrictions in place. 

Many sites are closed to the public or operating on reduced hours.



Monday
• GTCC Jamestown 9am – 12pm (In-person appts starting 2/1)
• HPU Tax Prep/QR/Scheduling Appts 3:30pm – 6:00pm

Tuesday
• The Arc of High Point 9am – 12pm (In-person drop off/intake)
• HP Library Book Mobile 5pm – 7pm (pick ups)

Wednesday
• GTCC High Point 9am – 12pm (In-person drop off/intake)
• HPU Tax Prep/QR 3:30pm – 6:00pm 

Thursday
• GTCC High Point 9am – 12pm (In-person QR/pick up)
• YWCA 5pm – 7pm (Valet tax prep appointments)

Friday • GTCC Jamestown 9am – 12pm (In-person appts starting 2/1)
• HPU Tax Prep/QR 3:30pm – 6:00pm

Saturday
• HP Library Book Mobile 10am – 2:00pm (Drop off/intake)
• Macedonia FRC Times 12pm – 4pm (Drop off/Intake/Prep/QR) 
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VITA Sites
In-person Tax Prep 

Locations 

The Arc of High Point
153 E Bellevue Dr

GTCC Jamestown 
and GTCC High 

Point

Tax Prep (etc.)
Only Locations

High Point University 
Phillips 116

Macedonia Family 
Resource Center 

401 Lake Ave

Drive Up & Drop off
/Pick Up Locations

High Point Library 
Book Mobile

901 N. Main St.

YWCA High Point        
155 W. Westwood Ave

Macedonia Family 
Resource Center 



Drive Up & Drop Off
Book Mobile @ the High Point Library 

Drive Up
• Tax appointments required. Drop 

off and pick up appointments. 
• Designated VITA parking.

Intake 
Interview

• Intake sheet will be filled out and 
interview with clients takes place 
car-side.

Document 
Scanning

•Client documents are scanned
and originals are returned. 

•Client signs Drop Off Consent 
VITA form and leaves with 
instructions on next steps. 

*Returns prepared off site. Volunteers and tax clients have 
access to HP Library for restrooms. Volunteers only inside 
heated Book Mobile. 



Drive Up & Drop Off

@ Macedonia 
Family Resource 
Center

Drive Up
Tax appointments 
required. Drop off and 
pick up appointments. 
Designated VITA 
parking.

Intake Interview
Intake sheet will be filled 
out and interview with 
clients takes place car-side.

Document Scanning
Client documents are 
scanned and originals are 
returned. 
Client signs Virtual VITA 
form and leaves with 
instructions on next steps. 



Car-side Tax Preparation 
Appointments @ YWCA High Point

Tax clients wait in their cars while their returns are 
prepared. Intake interviews and reviews with 
clients take place car-side or by phone.  





Season 
Highlights



Season Highlights
• Tax returns impacted by the 

ARP had to be held until the 
IRS issued guidance and 
developed new tax forms and 
the tax software was updated.

• Taxpayers that filed prior to 
these changes will have the 
returns automatically adjusted 
by the IRS.

• The State of North Carolina 
has not allowed the exclusion 
of unemployment income.  

• The American Rescue Plan Act of 2021 excluded 
from income the first $10,200 in unemployment 
compensation received in 2020 per taxpayer on their 
2020 tax return. 

• The ARP Act also suspended the requirement that 
taxpayers increase their tax liability by all or a portion 
of their excess advance payments of the Premium 
Tax Credit (excess APTC) for tax year 2020. A 
taxpayer’s excess APTC is the amount by which the 
taxpayer’s advance payments of the Premium Tax 
Credit (APTC) exceed his or her Premium Tax Credit 
(PTC).

• 15% of VITA clients had at least 1 adult 
receiving unemployment benefits during 2020.



Thank You

Michael E. McNair, M.P.A.
Director, Community Development & Housing Department

336-883-3676
michael.mcnair@highpointnc.gov


	rb
	rb

