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Wednesday, May 20, 2026 9:00 AM Council Chambers 

 
 
Transparency, Engagement, and Communications Committee - Council Member 
Michael Holmes, Chair 

CALL TO ORDER 

PRESENTATION OF ITEMS 

 2026-170 Update on Community Engagement Initiatives 
Staff will provide an update on community engagement initiatives. 

 2026-167 hpCollects Application and Web Browser Update 
Staff will provide an update regarding the hpCollects Application 
and Web Browser for the High Point Environmental Services 
Customers. 

 2026-169 Advanced Metering Infrastructure Update 
Staff will provide an update regarding Advanced Metering 
Infrastructure and customer outreach and engagement efforts. 

 2026-168 2024-2027 Strategic Plan Update 
Staff will provide a presentation regarding the 2024-2027 
Strategic Plan Update. 

ADJOURNMENT 

 


